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ORDERING INFORMATION
Orders may be placed by telephone, facsimile, U.S. mail or email. Contact information is provided below.

	Point-of-Contact:
	Anwar Mahomed


	Mailing Address:
	SOFF Corporation
P O Box 260757
Plano, TX 75026-0757

	Telephone:
	(469) 467-9700
(972) 768-0575

	Facsimile:
	(214) 291-5693

	Email:
	info@soff.com 
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CATALOG OF SERVICES
SOFF Corporation's Information Technology Services is registered to do business for the following classifications of items:

CLASS 918 - CONSULTING SERVICES
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	28. COMPUTER - HARDWARE, CONSULTING SERVICES
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	29. COMPUTER - SOFTWARE, CONSULTING SERVICES
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	30. COMPUTER NETWORK CONSULTING
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	46. FEASIBILITY STUDY
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	90. STRATEGIC TECHNOLOGY PLANNING AND CONSULTING SERVICES
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	95. TELECOMMUNICATIONS CONSULTING


CLASS 920 - DATA PROCESSING SERVICES
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	04. APPLICATIONS SOFTWARE SERVICES (FOR MAINFRAME SYSTEMS)
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	07. APPLICATIONS SOFTWARE SERVICES (FOR MICROCOMPUTER SYSTEMS)
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	14. APPLICATIONS SOFTWARE SERVICES (FOR MINICOMPUTER SYSTEMS)
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	27. E-COMMERCE SOFTWARE DEVELOPMENT SERVICES
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	31. INSTALLATION OF COMPUTERS, PERIPHERALS, AND RELATED EQUIPMENT
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	32. INSTALLATION OF NETWORK SYSTEMS
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	33. DATA AND MEDIA CONVERSION SERVICE
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	37. NETWORKING SERVICES
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	40. PERSONNEL SERVICES - CONTRACT (NOT EMPLOYMENT AGENCY)
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	45. SOFTWARE MAINTENANCE/SUPPORT
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	47. SUPPORT SERVICES, COMPUTER
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	49. SYSTEMS/EXECUTIVE SOFTWARE, MAINFRAME
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	56. SYSTEMS/EXECUTIVE SOFTWARE, MICROCOMPUTER
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	63. SYSTEMS/EXECUTIVE SOFTWARE, MINICOMPUTER
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	65. SYSTEM REQUIREMENTS QUALITY ASSURANCE REVIEW
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	91. TRAINING, COMPUTER BASED


CLASS 962 - MISCELLANEOUS SERVICES - # 2
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	69. PERSONNEL SERVICES, TEMPORARY


See PRICING section regarding these classifications.
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CORPORATE QUALIFICATIONS
SOFF Corporation's Capabilities
SOFF Corporation, a Texas Corporation, has a continuing 10-year mission: Be the one place that IT managers call when they need help. 

SOFF Corporation is in the business of helping IT organizations operate more productively and profitably through a full spectrum of specialized staffing and project implementation products and services. We specialize in the areas of Systems Integration/EAI, ERP Functionality Extension, Business/Data Warehousing, Sales Force Automation/CRM, Middleware Functionality Templates, and Custom Application Development for vertical markets including telecommunications, healthcare, financial services, insurance, and energy. We deliver qualified consultants and project managers for both contract and ongoing requirements across all science and technology disciplines. 

SOFF Corporation has been providing superior information technology talent and solutions to private and public sector clients since 1996. Our reputation as an IT expert is built on our founder's two decades of experience in IT Consulting and is a full-spectrum source for the IT community. The current SOFF Corporation client roster features notable corporations, many of which have been long standing clients. SOFF Corporation's clients include many well-known national and multinational corporations. 

Headquartered in Plano, Texas, SOFF Corporation is able to offer its services nationwide. Our broad geographic reach, scalability, and immense talent pool enable us to reliably serve customer needs at the enterprise level. 

SOFF Corporation is an EEO/AA Employer.

Why SOFF Corporation is the Best Qualified to Meet Your Needs
SOFF Corporation's goal is to become the leading pure play IT staffing and specialized project solutions provider in North America. We provide superior information technology consultants to help IT managers meet their goals. We have a powerful recruiting process and Web-based technologies that precisely match qualified individuals to customer needs. And, we provide the finest in customized solutions through intimate customer knowledge and vertical industry experience, including: 
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	SOFF Corporation Staffing delivers technical staffing resources, from IT project managers and software engineers to life sciences and healthcare professionals.
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	We are in the process of building our Project Services division to provide completely outsourced turnkey project implementation of smart information technology solutions.
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	Alternatively, Project Partners fulfills your entire project-specific team through contract 
placement, without impacting your control over outcomes.
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	Vendor Plus removes the burden and costs of managing multiple staffing vendors, leveraging our end-to-end Web-based recruitment, vendor management and tracking systems.
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	Network Solutions offers a full suite of services and solutions that help our clients plan, design, implement and operate networks in today's rapidly changing and complex environment.
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SERVICES
SOFF Corporation stands ready to provide specialists of varying skills and experience levels, from junior programmers to senior project managers. Representative job classifications, with expertise in every aspect of lifecycle development, include:
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	Programmer
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	Systems Administrator

	[image: image51]
	Programmer/Analyst
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	Database Administrator
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	Database Analyst
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	Systems Analyst
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	Business Area Analyst
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	Help Desk Coordinator
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	Capacity Planner
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	Documentation Specialist
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	Quality Assurance Specialist
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	Technical Writer
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	Technical Training Specialist
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	LAN/WAN Specialist
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	Project Leader
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	Telecommunications Specialist
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	Project Manager
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	Data Communications Specialist
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	Project Director
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	Client/Server Specialist
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REGIONAL SERVICES
Project Services
Our Project Services' offerings will be completely scalable to your needs, large or small. SOFF Corporation teams will work directly with your people, or independently at your site or at our Technology Center that we are in the process of building. Previous engagements have included everything from managing existing projects to developing turnkey systems. This flexible approach keeps you in control of your costs. 

Our services are divided into manageable groups or service lines. Each service line has specific capabilities that offer unique and powerful benefits to our clients.

SOFF Corporation is proud of the level of service offered, resulting in one of the broadest technology service offerings, strongest management team and value priced service lines… providing the best value for our client's in today's market. We have people working with clients each and every day.

The SOFF Corporation Project Services Group will comprised of a Technology Center, located in Plano, Texas and remote project capabilities.

Give us a look, talk to our clients and visit our offices. We want to be your Technology Partner! 
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SOFF Corporation Staffing
One call. Help is here. 
That is essential in today's business environment, where information technology is progressing at a relentless pace. Understaffed IT departments are faced with seemingly impossible demands and deadlines. More than ever before, businesses need trained, ready-to-go IT consultants and project managers to meet their immediate business objectives. Success depends on having the right people, the right team on hand to get the job done. 

When it comes to locating and recruiting top talent in the information technology sector, there's no better partner than SOFF Corporation. With over 20 years experience in IT staffing, SOFF Corporation provides highly skilled individuals to implement virtually any IT project. 
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	SOFF Corporation Staffing is the perfect answer when you wish to maximize control and manage your own project but need experienced people to follow your lead.
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	Optimize time, scope, and budget with Project Manager Staffing, bringing in professionals with quantifiable track records who are skilled in the science of IT project management.
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	Custom-made for businesses with extensive employment requirements, SOFF Corporation Onsite places a dedicated, technical recruiter (or a team of recruiters) at your company to seek out and hire the talent you need.
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NATIONAL PRACTICES
National Practice is a term used within SOFF Corporation to designate services being offered on a national or international scale. Sales of these services will performed within the regional sales offices. The following is a brief description of each National Practice currently defined within SOFF Corporation.
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Off-Site
SOFF Corporation will be able to provide its customers the opportunity to outsource both application development and maintenance projects to off-site facilities. This value-added service will provide our customers with the ability to staff and manage a team of SOFF Corporation professionals who will develop, implement, and maintain major applications without incurring the effort and cost related to on-site staffing.

SOFF Corporation will be able to offer multiple development efforts for remote customers using a pool of management and technical resources and facilities located in the Plano, Texas offices. We are seeking projects from multiple customers include three-tiered client/server development, mid-range and mainframe application development, millennium remediation, and mainframe legacy system enhancements. 

SOFF Corporation off-site services will provide our customers local access to our branch management and corporate recruiting staffs. This will result in more management involvement, better staffing emphasis, and improved access to value-added services provided by the Management Services and the Advanced Technology Services teams. These services include project management consulting, project audits, and expertise in diverse technical disciplines, such as client/server, methodologies, tools and network/communications. Off-site services enable SOFF Corporation to provide these additional services on a part-time, as-needed basis in a cost-effective manner, without the overhead, complexities, and cost of on-site services.
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Government Services
Your Virtual Team 
Many government initiatives demand a rapid response and new or scarce technical competencies which would require a significant investment in trained, certified personnel. Finding the right individuals to fill such critical or specialized roles can necessitate months of planning and recruiting.

SOFF Corporation's Government Services increases your capacity without increasing your costs. We commit to providing the IT consultants that meet your specialized requirements on a just-in-time basis. Your virtual team is activated only on contingency, when and where you need us. Our solution offers ultimate flexibility. No more bench time. The resource is always there. The cost is not. The SOFF Corporation Government Services Group is your safety net.

At any time, we can draw upon our nationwide network of consultants, reference checked, fully evaluated for their technical competency and ready to staff the most challenging assignments. With SOFF Corporation, consultants are rapidly deployed or sourced through our technical niche recruiting system, typically within 24 hours, and where requested, qualified using technical assessment processes and Web-based testing and evaluation tools. We also tailor our background checking process to meet the needs of specific clients.

SOFF Corporation consultants are accustomed to starting projects on short notice, so that there is virtually no lag time or adjustment period. Your virtual team members simply roll up their sleeves and begin making real, immediate contributions.

Innovative Solutions Development
The SOFF Corporation Government Services Group gives you the flexibility you need. Working closely with your key personnel, your SOFF Corporation resource team of industry experts and account managers will formulate an innovative sourcing strategy, define the operational model, develop the contract, deliver performance metrics and ensure satisfaction. We deliver best value on procurement metrics, including availability, time to fulfillment, level of service delivery, customer satisfaction and unit cost reduction.

SOFF Corporation' support does not end with placement. It encompasses the full solution life cycle. SOFF Corporation consultants work with a Consultant Services Manager who provides orientation, performance evaluation, career progression and development of an individualized technical learning program. From day one, we empower our consultants to maintain an updated skillset with CBT course offerings and certification paths with key vendors such as Oracle, Cisco and Microsoft.

Cost Reduction
SOFF Corporation can reduce your marginal costs and overhead at all stages of the recruiting, placement and retention cycle through our proprietary front office technology and industry best practices, carefully built up over 20 years experience in the business.

As one of the leading IT staffing firms, SOFF Corporation is able to deliver hard cost savings by aggregating volume requirements and cost-minimizing bill rate structures. Our clients also achieve soft cost savings through administrative efficiencies such as continuous selection process improvement and employment of pure Web-based technologies.

Our knowledge and working experience with both legacy and emerging technologies enables us to add value to your unique business scenario while containing costs. Whether you need flexible short-term contract staffing or long-term project management, secure operations support or competitively priced offshore resources, SOFF Corporation can deliver. 
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Vendor Management
SOFF Corporation manages your IT vendors . . . so you can manage your IT business. 
Thousands of invoices, dozens of contracts and billing cycles, erratic service levels, talent shortages, fluctuating costs, innumerable points of contacts, and no metrics. What's more, you're paying for it.

Vendor Management represents a clear, uncomplicated idea: SOFF Corporation, a large, experienced, and knowledgeable IT staffing vendor, takes full responsibility for managing all of your contingent IT staffing needs.

Vendor Management gives you an efficient and cost-effective process for managing multiple IT staffing vendors, whether independent contractors or specialty suppliers. You deal with one managing vendor, one standardized process, one consolidated invoice, one point of contact while retaining access to the full range of resources offered by a diverse portfolio of vendors.

With Vendor Management, you get a dedicated team of experienced Vendor Management professionals delivering consistent services to meet all of your IT contracting needs and standards. We become an extension of your procurement, human resources, and IT organizations. And you achieve cost savings, better qualified candidates, performance metrics, and reliable quality through economies of scale and the full complement of SOFF Corporation' IT services. 
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Healthcare
Whatever the requirement, SOFF Corporation is there. 

SOFF Corporation combines technology solutions and services to provide cost effective diverse and custom solutions for all facets of the healthcare industry.
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	Regulatory Compliance (HIPAA, JCAHO, CLIA, MSP, Federal, State, and Local regulations)
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	Data Integration
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	System Integration
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	e-Health
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	System Migration and Implementation
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	Life Extension for Legacy Applications
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	Application Logic Analysis
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	Custom Design and Development
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	Applications
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	Infrastructure
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	Operations
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	Maintenance


Whether the client is a provider, facility, payor, employer, supplier, or pharmaceutical company, SOFF Corporation has the ability to assist and provide services and technology for projects of any size or scope. SOFF Corporation has the expertise and resources to function in a project management lead role or provide complimentary and assistive services under a supporting or subcontractor role. 
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PRICING
Price shown is both State and List price.
TBPC CLASSIFICATION (208, 209, 918, 920, 962)
	DESCRIPTION
	Large Systems
	Micro Systems
	Mini Systems
	Other Services*

	APPLICATIONS DEVELOPMENT/MAINTENANCE

	    Programmer (< 3 years experience)
	47.25 - 57.75
	47.25 - 57.75
	47.25 - 57.75
	47.25 - 57.75

	    Programmer/Analyst (3-4 years experience)
	57.75 - 68.25
	57.75 - 68.25
	57.75 - 68.25
	57.75 - 68.25

	    Senior Programmer/Analyst (5+ years exp.)
	68.25 - 78.75
	68.25 - 78.75
	68.25 - 78.75
	68.25 - 78.75

	    Systems Analyst (<5 years experience)
	63.00 - 68.25
	63.00 - 68.25
	63.00 - 68.25
	63.00 - 68.25

	    Senior Systems Analyst (5+ years experience)
	68.25 - 78.75
	68.25 - 78.75
	68.25 - 78.75
	68.25 - 78.75

	    Project Leader
	84.00 - 99.75
	84.00 - 99.75
	84.00 - 99.75
	84.00 - 99.75

	    Project Manager
	105.00 - 131.25
	105.00 - 131.25
	105.00 - 131.25
	105.00 - 131.25

	    Project Director
	131.25 - 157.50
	131.25 - 157.50
	131.25 - 157.50
	131.25 - 157.50

	TECHNICAL SUPPORT/DATA ADMINISTRATION

	    Systems Programmer (<5 years experience)
	57.75 - 68.25
	57.75 - 68.25
	57.75 - 68.25
	57.75 - 68.25

	    Systems Programmer II (5+ years experience)
	68.25 - 78.75
	68.25 - 78.75
	68.25 - 78.75
	68.25 - 78.75

	    Systems Administrator
	52.50 - 68.25
	52.50 - 68.25
	52.50 - 68.25
	52.50 - 68.25

	    Database Analyst
	68.25 - 84.00
	68.25 - 84.00
	68.25 - 84.00
	68.25 - 84.00

	    Database Administrator
	84.00 - 99.75
	84.00 - 99.75
	84.00 - 99.75
	84.00 - 99.75

	    Capacity Planner
	84.00 - 99.75
	84.00 - 99.75
	84.00 - 99.75
	84.00 - 99.75

	COMMUNICATIONS SUPPORT

	    LAN Specialist
	47.25 - 63.00
	47.25 - 63.00
	47.25 - 63.00
	47.25 - 63.00

	    WAN Specialist
	57.75 - 73.50
	57.75 - 73.50
	57.75 - 73.50
	57.75 - 73.50

	    Data Communications Specialist
	57.75 - 73.50
	57.75 - 73.50
	57.75 - 73.50
	57.75 - 73.50

	    Telecommunications Specialist
	73.50 - 89.25
	73.50 - 89.25
	73.50 - 89.25
	73.50 - 89.25

	    Client/Server Specialist
	78.75 - 94.50
	78.75 - 94.50
	78.75 - 94.50
	78.75 - 94.50

	DEVELOPMENT/USER SUPPORT

	    Help Desk Coordinator I (<3 years exp.)
	26.25 - 36.75
	26.25 - 36.75
	26.25 - 36.75
	26.25 - 36.75

	    Help Desk Coordinator II (<6 years exp.)
	36.75 - 47.25
	36.75 - 47.25
	36.75 - 47.25
	36.75 - 47.25

	    Documentation Specialist (6+ years exp.)
	26.25 - 36.75
	26.25 - 36.75
	26.25 - 36.75
	26.25 - 36.75

	    Technical Writer I (<3 years experience)
	42.00 - 52.50
	42.00 - 52.50
	42.00 - 52.50
	42.00 - 52.50

	    Technical Writer II (<6 years experience)
	47.25 - 57.75
	47.25 - 57.75
	47.25 - 57.75
	47.25 - 57.75

	    Desktop Support Specialist
	29.00-38.25
	29.00-38.25
	29.00-38.25
	29.00-38.25

	OTHER

	    Business Area Analyst
	78.75 - 94.50
	78.75 - 94.50
	78.75 - 94.50
	78.75 - 94.50

	    ERP Specialist
	105.00 - 183.75
	105.00 - 183.75
	105.00 - 183.75
	105.00 - 183.75

	    Quality Assurance Specialist
	89.25 - 105.00
	89.25 - 105.00
	89.25 - 105.00
	89.25 - 105.00

	    Technical Training Specialist
	78.75 - 105.00
	78.75 - 105.00
	78.75 - 105.00
	78.75 - 105.00


*Computer Consulting Services, Systems Analysis, Specification Writing, etc.

 

Click here to return to Table of Contents
PROFESSIONAL SERVICES
PROGRAMMER: Works under direct supervision, assisting in the review and analysis of detailed program specifications. Competent to work on several phases of programming with only general direction, but still needs some guidance. Assists in the preparation of all levels of program flow and machine logic flow. Proficient in coding programs in one or more languages. Assists in preparing test data and testing and debugging programs. Assists in the documentation of programming procedures.

PROGRAMMER/ANALYST: Works under general supervision, assisting higher level classifications in devising computer system specifications and record layouts. Competent to work on several phases of small scale business application design. Has the ability to plan, design, and write programs utilizing advanced computer concepts, techniques, and languages. Monitors programming progress in relation to system design. Preferred to have basic concepts of database and/or telecommunications design and has experience in database and/or telecommunications programming.

SENIOR PROGRAMMER/ANALYST: Formulates logical statements of business problems and devises procedures for solutions to the problem. Competent to work at the highest level of all technical phases of programming and analysis. Requires little or no supervision. Has the ability to plan, design, and develop complete business applications and programs, utilizing advanced computer concepts, techniques, and languages. Monitors programming progress in relation to deadlines, cost targets, and schedules. Possesses skills in database and/or telecommunications design and programming.

SYSTEMS ANALYST: Performs detailed investigations and analysis in evaluating the function and performance of existing systems. Designs and implements new systems. Is highly skilled in areas of systems approach, problem definition, data gathering, data analysis and communications. Has a proven knowledge of systems controls, documentation, and implementation planning. Is skilled in making better use of data processing machines in relation to the business environment. Has the ability to interface with management and user to define problems, and to design and recommend logical procedures for solving problems. This person should be able to perform programmer and supervisory programming duties.

SENIOR SYSTEMS ANALYST: Leads the design and implementation of new systems. Uses the latest technology and structured methodologies to develop system approaches, define problems, gather data, provide analysis, and communicate findings verbally and in written form. Maximizes use of hardware and software tools available through system controls, documentation, and implementation planning. Interfaces, continually, with managers and users to define and correct design problems. Designs and recommends logical problem solution procedures.

PROJECT LEADER: Establishes overall system objectives and functions based on user needs and information requirements in specific areas (such as inventory control, financial management information systems, utility billing systems, etc.). Determines systems requirements and plans specific projects leading to the design and implementation of computer systems. Consults on methodologies necessary to accomplish planned project objectives. Consults on the analysis, design, programming, implementation and audit of systems. Consults with and advises other departments with regard to feasibility, systems and procedures, and records control studies and problems. Consults with various user departments involved with the project. Responsible for timing aspects of data processing hardware, software, applications and operations.

PROJECT MANAGER: Consults on the establishment of overall system objectives, function, and information requirements developed by project leaders. Consults in the development of specific project plans that lead to the design and development of computer systems. Supervises the development of a computer system which may consist of several sub systems and a staff of 10 to 20 persons. Consults with user departments with regard to feasibility, systems and procedures, hardware evaluations, and project controls.

PROJECT DIRECTOR: Responsible for the administration of personnel involved in the development of large-scale computer systems. Provides technical direction to the project team for the feasibility, project planning and control, and implementation of the computer system. Consults with user departments and project leaders with regard to analysis, design, programming, implementation, audit, procedures, and project problems. Project Director may be responsible for 20 or more persons involved in the development of computer systems.

SYSTEMS PROGRAMMER: Has the ability to create and/or maintain operating systems, monitor database packages, compilers, assemblers, utility programs. Has the ability to support applications programmers, provide hardware/software planning and evaluations, modify existing and create new software, maintain and modify vendor software packages, and ensure systems efficiency.

SYSTEMS ADMINISTRATOR: Technician experienced in the installation, support and management of a Unix or other desktop system.

DATABASE ANALYST: Has the ability to design and control the use of an organization's data resources. Can analyze the interrelationships of data usage and define physical data structures as well as logical data sets. This person generally works under the supervision of the Database Administrator.

DATABASE ADMINISTRATOR: Responsible for the logical and physical design, development, operation, safeguarding, maintenance, and use of a database. Additionally, responsible for defining the rules by which data is accessed and stored, as well as database integrity, security, performance, and recovery. Generally, authorized to issue system programmer and operator commands and responsible for maximizing auxiliary storage space.

CAPACITY PLANNER: Has the ability to estimate the number and type of transactions accessed and generated in a specific time period and the size of the datebase required for a specific computer system. This information, in conjunction with the system requirements for response time, must be analyzed along with the constraints of the general system architecture (LANs. WANs, shared databases, future development, migration timetables, etc.), to allow the Capacity Planner to recommend an appropriate hardware/software mix. Must be able to balance existing workloads (fine-tuning) to get the most efficient use of resources, and the most effective user-service levels. Must be able to foresee capacity problems well in advance, and come up with enough lead time to assure that the right equipment is in place precisely when needed.

LAN/WAN SPECIALIST: Has the ability to access communication requirements and to recommend the appropriate Local Area Network or Wide Area Network. Has the ability to troubleshoot and review existing networks and to recommend appropriate changes. Requires knowledge of electronics, available hardware and software for networks, and communication skills.

DATA COMMUNICATIONS SPECIALIST: Performs or directs complex technical functions relating to communications systems design, analysis and management of data, voice or radio communications networks; plans, designs, evaluates and recommends improvement of communications networks for more efficient and economical use of systems; assists and advises clients in the use of available communications systems; provides technical assistance, guidance, and advice in areas of specialty to project teams; and acts as technical consultant in the procurement, retention, installation and use of voice communications, data communications, radio communication equipment and services. This position requires at least four years of progressive experience in communications systems design. Requires extensive knowledge in electronic communications media to include either telecommunications, data processing communications or radio communications systems.

TELECOMMUNICATIONS SPECIALIST: An experienced systems programmer who has skills and knowledge in communications technology as well as computer technology.

CLIENT/SERVER SPECIALIST: Senior technical professional with experience in system analysis and design in a client/server environment. Must be able to supervise other team members and communicate well with business area analysts. Must have ability to convert logical system designs into workable technical designs.

HELP DESK COORDINATOR: Individual responsible for taking problem calls, normally from users, and either resolving the problem over the phone, or turning the problem over to an experienced technician.

DOCUMENTATION SPECIALIST: Individual experienced with word processing and/or other document production software.

TECHNICAL WRITER: Has the ability to write software or hardware documentation, marketing literature, operation procedures, end user manuals, educational courses, proposals, service and installation manuals, and executive summaries for new and existing products or application systems. Has strong oral and written communication skills. Is able to communicate with both technical and executive-level clients. Has or can obtain a working knowledge of the product, process and industry.

BUSINESS AREA ANALYST: Analyst with broad background in system analysis and design. Capable of supervising other team members and communicating effectively with users. Able to translate user business needs into high-level technical concepts.

ERP SPECIALIST: Individuals possessing either functional knowledge, technical knowledge, or a combination of the two specifically related to the FIT/GAP analysis, implementation and/or ongoing support of leading ERP software packages.

QUALITY ASSURANCE SPECIALIST: Senior professional with a strong background in applications development and management. Must be able to create quality standards for the full lifecycle of the project. Will possess excellent communication skills. 

TECHNICAL TRAINING SPECIALIST: Individual knowledgeable of technical applications and capable of training users in the use of a software or hardware product.
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MAINTENANCE, REPAIR AND SUPPORT PLAN
SOFF Corporation prides itself in Excellent Customer Service and will continually strive to not only to meet, but to exceed high standards of Support and Service. Quality is the cornerstone of SOFF's business. Our direction is clear, our commitment is strong and our beliefs are well defined. To our customers, SOFF pledges to adhere to the highest ethical standards of behavior and conduct. We believe in responsive customer service and service that is predicated upon informed delivery and measured performance.

Should you need to call, have any questions, or have any complaints, please feel free to contact us 24/7

Point of Contact
	Contact Person:
	Anwar Mahomed


	Mailing Address:
	SOFF Corporation
P O Box 260757
Plano, TX 75026-0757

	Hours of Operation:
	9:00AM to 5:00PM Central Time
Monday through Friday

	Telephone during Business Hours:
	(469) 467-9700

	Telephone after Business Hours:
	(972) 768-0575

	Facsimile:
	(214) 291-5693

	Email:
	info@soff.com 



Service Warranty
SOFF Corporation warrants that its services and the services of its employees will be provided utilizing reasonable care and skill in accordance with customary industry standards. If any service fails to comply with this warranty during the term of this Agreement and SOFF Corporation is so notified in writing, SOFF Corporation will promptly either correct such failure or, if deficiencies can not be corrected to your satisfaction, or should you request an immediate refund, SOFF Corporation will refund the amount paid for such deficient services.
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