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SANDEEP  KUMAR 

· 8 years of experience in installation, commissioning, troubleshooting of various system software, hardware, System Administration, System Management, System tuning, fault isolation, protocol and performance analysis, user support of various Operating System, etc. 

· Have more than 5 years experience with Unix servers and various versions of Unix OS. Have excellent experience in both System and Networking troubleshooting. Strong in System Hardware (Troubleshooting, Diagnostics, Device addition/alteration, new device installation) software and security.

· Experience in analysis, consultancy, design, implementation and upgrade of big server installation project (Over 120 servers Windows,AIX, HP and SUN), configuration of NIS, NFS, DNS, NTP, Device administration, various application package installation, Shell Programming, User administration, System / Network Security and patch installation.

· Installation & Configuration of Sun Cluster 3.0 for Administration Console, Host Software & SunPlex Manager, Global File System using Veritas Volume Manager /Solstice Disksuite, Public Network Management  & Data Services Configuration.

· Raid configuration and management using Raid Manager, Solstice Disk suite, Veritas volume manager, and LVM.
· Responsible for formulation of Backup policy. Configuration of Veritas Netbackup master and media server, backup monitoring and troubleshooting.

· Responsible for Installation, Configuration & Maintenance of Iplanet Web Servers. Worked on the upgrade and migration of Iplanet Web Server from 4.0 to 6.0..Worked on the Access control, Application deployment & performance tuning .

· Responsible for Installation, Configuration & Maintenance of WebLogic Server 7.0.Worked on Domain Configuration, Managing server availability with Node Manager, Server performance & tuning. 

· Responsible for Siebel 7.5.2 Application support. Installation and configuration of Siebel Gateway servers, Application servers and web servers.

· Installation & Configuration of Storage Area Network (SAN) using Brocade switches. Experience in Zoning (Hardware/Software ) , Simple Name Server , Web Tools ,Persisting binding,Diagnostics and troubleshooting for Switches,  Port Interfaces ( GBICs/SW/LW/Cu), HBA Cards ( Emulex LP8000, QLogic qla2202) .

· Responsible for designing the Test, Development, Pilot and Production setup for different project. Selection of Hardware, Storage devices and capacity planning.
· Able to write & debug Shell Scripts, Hands-on solving of day to day operational issues, Resolution of technical issues on system integration and support; Software package installation and updates.

· Experience in Design, configuration, optimization, architecture and administration of Sun, HP-UX, Linux, Windows  o/s and hardware. Worked on range of Hardware from Sun including Enterprise and Sun Fire servers, HP 9000 servers and Compaq servers.
· Experience working in a Production, Development and Testing environment.
· Good communication and interpersonal skills.

· Experienced in disk arrays, disk management, software, backup schemes, remote administration, performance monitoring and tuning, and device configuration, installing third party software, spooler tape drives, tape libraries, printers administration and security.

Certification:


Siebel 7  Certified   Consultant 


Sun Certified System  Administrator


Sun Certified Network Administrator


HP Certified  System  Administrator


Cisco  Certified  Network  Associate 

Technical  Skills:

Operating Systems: 
                Solaris2.5/2.6/2.7/ 8,HP-UX 11.x/10.x, AIX 4.x/5.x,Linux 6.2/7.0/7.2,



                SCO UNIX V, Windows 2000,Windows NT 4.0, Windows 95, X-Window,




MS DOS,Cisco IOS11.x,12.x, vx Works.

Hardware: 

Sun-System (Sparc 5/10, Ultra   1/5/10/30/60),Netra  1025/1400/1800/T1/AC200/ V120, Sun server E220/250/450/3000/3500/4500, HP 9000,RS/6000,Proliant 2000, 5500,Intel X86, Sun Storage Multipack/D1000/A1000/A5200, Cisco Router2600 /3660 /5400 
Networking:
 
LAN/WAN, Ethernet, NIS, NFS, DNS,NTP, Auto FS.

Languages:
 
C, sh/ksh, SQL, FORTRAN, COBOL.

Database:


ORACLE 8.16/ 7.x, dbase III +

Tools: 


Siebel 7.5.2/ 7.x/6.x ,Solstice 4.2. Send Mail, Raid Manager 6.0/6.22, Veritas Volume manager2.6/3.0/3.1, Veritas NetBackup 3.1/3.2/3.4/4.5, Sun Cluster 3.0,LVM, HP Openview ,SMIT,WSM,SAM,SunPlex Manager,.

Packages: 

MS-Word, Excel, MS-Outlook.

Network Protocols

IP, TCP/IP, UDP,Telnet ,FTP,ARP,RIP,DHCP,HTTP.

Educational Qualification:


Master of Business Administration 


Bachelor of Engineering

Formal Training:
Unix and Linux System Administration

Solaris 2.x System Administration - SA237

Solaris 2.x Advanced System Administration - SA287

HP-UX System and Network administration –H5875S

Sun StorEdge Volume Manager Administration –ES 310

Sun Cluster 3.0 Administration – ES-333

Veritas NetBackup 4.5

Professional Experience:

Siebel Administrator



      

  June ’03 to Till date 

Client: IBM ,NJ 




 

Responsible for supporting Test, Development, Pilot and Production setup for Siebel Implementation. Designing Hardware setup, Selection of Hardware and Storage devices. Responsible for Web server installation, Application server Installation and their integration.

Job responsibilities included the following:

· Install Gateway/Application Server/Web Server/ Report  Server,  establish multiple 

      environments in Sun Cluster

· Analyze & Define business requirements

· Define and analyze users/roles

· Guide & provide technical solution to team members 
· Installation and Configuration of WebLogic and IPLANET web server
· Uploading ROX/ROS files to Report Server. 
· Apply Siebel upgrade patches

· Create User Positions and assign roles

· Developed and tested the procedures for hot backup of different databases .

· Assign/Reassign team members to accounts and contracts.
· Import/Export Repository and apply Database changes.
· Establish and implement Backup/Recovery.

· Monitoring US Server , China Server & India Server for Replication and other activities.

· Check Database Consistency of Logical and Physical Siebel schemas, SRF distribution.
· Create / Import Archive files for different projects in Development.
· Installations, Administration, diagnose and troubleshooting of operating systems Windows 2000/98/95/NT.

· Develop & Create Setups for UAT, Thin Clients, Upgrade & for Siebel Anywhere  with Install Shield .

· Create and deploy Siebel Anywhere Upgrade Kit for .SRF Files and Database changes

· Establish Remote Servers, Generate Database Templates, Run Database Extracts for Remote Clients
· Guide team of Siebel configurator/developers

Environment :   Sun E 220 R/450/3000/4500, Netra t1/AC 200/1025/1400/ft1800, HP 9000,RS/6000,Ultra 5, x86-PC, Cisco Router 2600,A1000/D1000, Brocade SilkWorm 2400, Solaris 2.4/2.5/2.6/2.7/8,HP-UX 11.x, AIX 4.x/5.x,Red hat 7.0/7.2, Windows 2000, Window NT 4.0, Solstice Disk suite 4.2, Raid Manager 6.22,DLT Tape ,SAM,Veritas Volume Manager 3.1, Sun Cluster 3.0, SunPlex Manager, Install Shield,LVM,SMIT,WSM,SAN , HP Openview,Veritas Netbackup3.4/4.5,Iplanet Web Server,WebLogic Server,Siebel 7.x/ 6.x.

Siebel Administrator



      

  Feb ’02 to  May’03

Client: Cisco Systems Inc , CA

Job responsibilities included the following:

· Install Gateway/Application Server/Web Server/ Report  Server,  establish multiple 

      environments in Sun Cluster.

· Define and analyze users/roles

· Guide & provide technical solution to team members 
· Installation and Configuration of WebLogic and IPLANET web server
· Network , System Performance monitoring , UNIX internals & kernel Tuning .

· Apply Siebel upgrade patches

· Create User Positions and assign roles

· Installation & Configuration  of Sun Cluster 3.0  for  Administration Console,Host 

Software  & SunPlex Manager.

· Developed and tested the procedures for hot backup of different databases .

· Assign/Reassign team members to accounts and contracts
· Reassign Employees/Positions in Contact De-normalization mode
· Import/Export Repository and apply Database changes
· Establish and implement Backup/Recovery.

· Analyze & Define business requirements

· Check Database Consistency of Logical and Physical Siebel schemas, SRF distribution
· Create / Import Archive files for different projects in Development.
· Installations, Administration, diagnose and troubleshooting of operating systems Windows 2000/98/95/NT

· Installations, Administration, diagnose and troubleshooting of Office products like MS Office 95/97/2000

· Create and deploy Siebel Anywhere Upgrade Kit for .SRF Files and Database changes.
· Communicate with Legacy system for data feeds.

· Guide team of Siebel configurator/developers

Environment : Siebel 7.5.2,  Sun E 220 R/450/4500, Netra t1/AC 200/1025/1400/ft1800,Ultra 5, x86-PC, Cisco Router 2600,Sun storage A1000/D1000, Solaris 2.4/2.5/2.6/2.7/8, Red hat 7.0/7.2, Windows 2000, Window NT 4.0, Solstice Disk suite 4.2, Raid Manager 6.22,DLT Tape , Volume Manager 3.1, Veritas Netbackup3.4,Iplanet Web Server, Web Logic Server, Siebel 7.x/ 6.x.

System Administrator

Client: Exodus ,CA




 
Aug ‘00 to Jan ‘01.

Job responsibilities included the following:

· Installed, debugged and troubleshoot operating system.

· Configuration of Veritas Netbackup Master, Media and client setup for two Internet Data Centers.

· Raid management through Raid Manager 6 and Veritas volume manager.

· Configuring and managing the DNS server , NIS Server,NFS Server on HP Server.

· Resizing of volumes and file systems as and when required.

· Upgrade of Veritas volume manager from version 2.6 to 3.0

· Maintain Jumpstart Server to Install  clients from Server .

· Creation and maintain of HFS & VxFS File System

· Installing Software & Patches with SD-UX.

· Troubleshooting problems related to failed backups.

· Network , System Performance monitoring & kernel Tuning

· Developed and tested the procedures for hot backup of different databases including Informix and Oracle.

· Installation of New Software’s / third party tools.

· System & Network Security .

· Loading patches and adding packages.

· Unix to NT connectivity with Reflection.

· On call duties of Trouble Shooting the problems.

· Implementing and configuring Virtual IP address on servers

· Developed shell script for system maintenance and automation of jobs.

· Up-gradation of software’s and migration from lower version OS to higher versions.

· Formulated backup strategy and disaster recovery procedures.

· Installation of Anti-Virus Software on Server and Clients .

· Network and Process monitoring.

· Scheduling of jobs.

Environment: Sun E 2/450/4500,Sun Sparc 5/10/20, Ultra 5/10/60, x86-PC, Sun Storage D1000, Tape Library  L3500,Solaris 2.6/2.7,HP-UX 10.x,  Window NT 4.0, DLT Tape,SAM, Solstice Disk suite, Raid Manager 6, Veritas volume manager 2.6/3.0, Veritas Netbackup 3.1/3.2


System Administrator

P & L Software Pvt. Ltd







Sep ‘98 to July ‘00
Job responsibilities included the following:

· Installation and Maintenance of system.

· System performance tuning, monitoring of network.

· Configuration and maintenance of NIS clients and NIS servers.

· Maintaining the NFS Server.

· Volume management through Solstice Disk Suit.

· Taking Backup using solstice utilities tar, ufsdump.

· Administered and maintained Solaris 2.x file systems. Verifying file systems and creating new file systems. 

· Scheduling of jobs.

· Building the machines, adding C.P.U., Harddisks, Ethernet Cards, RAM.

· Exposed to setting up and maintaining client server environment.

· Installation of Anti-Virus Software on Server and Clients .

· Backup and Recovery of Database and creating and monitoring tables spaces.

Environment: Sun E 2/250/450,Sparc 5/10/20, Ultra 5/10, Compaq 2000/x86-PC,Solaris 2.5/2.6, Red hat 6.0/6.2, Window NT 4.0,Solstice Backup, CISCO 2501 

System Administrator

Sunshine Infotech 



 





Jan’95 to Aug’98
Job responsibilities included the following:

· Installation of Windows NT server and client.

· Configuration of ISDN TA  and Internet Accounts .

· Uploading / Downloading Files from Canada Server .

· Connecting PC to Canada Server by pcAnywhere.

· Building the machines, adding C.P.U., Harddisks, Ethernet Cards.

· Maintaining the File system.

· Scheduling Backup.

· Process monitoring and network monitoring.

· User Administration.

· Installing Third party software for security and administration.

· Configuration of Print services.

· Supporting the applications and installing new system and application software’s.

· Installation of Anti-Virus Software on Server and Clients .

· Developing Korn shell scripts for automation of Backup Process.

· Developing various scripts for system administration purposes.

· Preparing the testing plan for unit testing, user testing and implementing it.

· Development of Software Programs for Clients in C, C++.

Environment:
Sun Ultra 2/10, Sparc 5/20Solaris 2.5/2.6, Window NT 4.0, Photoshop,Flash,C,C++.
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