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RAMESH RAJAREDDY
Certifications:

1. Siebel 7 Certified Core Consultant.

2. Sun Java Certified Programmer 2.0.

Summary:

· Seven and Half Years of Professional Experience in IT Industry, with over Three Years in Analyzing, Designing, Developing and Implementing Siebel eBusiness Applications Siebel eSales, Siebel eService, Siebel eChannel(PRM), Siebel Call Center, Siebel Service, Siebel Sales and Siebel Marketing.
· Expertise in Work Flow Manager, Assignment Manager, Enterprise Integration Manger (EIM) and Siebel eBusiness Application Integration (eAI).
· Installing the Siebel Gateway Server, Database Server, Application Servers and Siebel Report Server.

· Good exposure in Documentation, Analytical Problem Solving and Defects Tracking.

· Knowledgeable Inter System Communication using TCP/IP, Sockets, RMI, Java Servlets and Familiar with Microsoft Exchange Server 2000.
· Excellent Written and Verbal Communication Skills, Good Interpersonal & Analytical Skills, Self-Motivated and Organized in Delivering High Quality Software Solutions.
Education: Bachelor's degree in Computer Science Engineering from Bangalore University.
Technical Skill Sets:

Languages
            : C, C++, Java, SQL, PL/SQL, FORTRAN and PASCAL.

RDBMS          
: Oracle 8i/8.x/7.x, MS SQL Server 2000/7.0/6.5, MS Access, DTS    and SQL Loader.

eCRM/CRM
: Siebel 7.X/2000/99.5, Siebel eChannel (PRM), Siebel eFinance, Siebel Sales, Siebel Call Center, Siebel Service, Asset Management, Siebel Tools, Siebel eScript, Enterprise Integration Manager(EIM), Siebel Workflow Manager, Siebel Assignment Manager, Siebel eBusiness Application Integration(eAI), Virtual Business Components (VBC), Siebel Remote, Siebel eCommunications and eConfigurator.
Scripting Languages
: VB Script and Java Script.

Web Technologies
: HTML, DHTML, XML, JDBC, VJ++, RMI and Servlets.

Internet Servers
: IIS 5.0/4.0, MTS and MSMQ.

Operating Systems
: Windows XP/2000/NT/95, UNIX-Sun Solaris and MS DOS.

Hardware
             : Pentiums, PC/AT 486 DX4, and PC/AT 386.

Report Tool
             : Actuate 5.x/4.5/3.2.1.

Professional Experience:

Client: One Call Medical, Inc., Parisppany, NJ.                    Jun 03 – Till Date.

Description: One Call Medical provides specialty medical management services to the workers' compensation industry. Its customers include workers' compensation insurers and third party administrators, as well as self-insured employers. The company uses advanced process management systems which channel patients into diagnostic radiology and EMG preferred provider networks. Worked as Siebel Configurator in coding, configuring of eScripts and VBC’s.
Environment: Siebel Service 7.5(MME), Siebel Quotes & Orders, Siebel Tools, Siebel eScripts, Virtual Business Components (VBC) and Oracle 9.2i.

Responsibilities Include: 

· Designed and Developed “Geo Search Logic”, to retrieve the Business Addresses based on Zip Codes. Using the Zip Codes, the relevant Longitude and Latitude is accessed from Zip Code Business Component and based on these values the relative Business Addresses are retrieved from Business Address Business Component.

· Created Business Service using Siebel eScript based on “Geo Search Logic” to get data from Siebel Database.

· Associated the Business Service with the VBC and used Dynamic Picklist to access the VBC.

· Created Validation Scripts using eScript for Account and Contact Business Components.

· Involved in System and User Acceptance Testing to achieve End User Acceptance.

Client: Honeywell, Morristown, NJ.                                          Nov 02 – Jun 03.  

Description: Honeywell is a diversified technology and manufacturing leader of aerospace products and services; control technologies for buildings, homes and industry; automotive products; power generation systems; specialty chemicals; fibers; plastics and advanced materials. As a Siebel Configurator, I Configured, Implemented and Customized Siebel eChannel (PRM), Siebel Sales and Siebel Service applications. 

Environment: Siebel eChannel 7.5 (PRM), Siebel Sales 7.5, Siebel Field Service 7.5, Siebel Service 7.5, Siebel Tools, Siebel eScript, Smart Scripts, Siebel Workflow Manager, Siebel Assignment Manager, Siebel EAI, Virtual Business Components (VBC), Oracle 8.1.5 and Actuate 4.5/3.2.1.

Responsibilities Include: 

· Developed Smart Scripts for creating a new Opportunity and Account by a Channel Partner.

· Used Assignment Manager to set up rules for assigning Opportunities based on Channel Partner territory, revenue and industry segment.

· Used Siebel Workflow Manager to Automate Sending Emails to remind users of Critical Business functions. Created Workflow Policies, Actions and Groups.

· Developed Virtual Business Components (VBC) to view Clarify Data in Siebel Applications.

· Configured and Created Service Agreements and Entitlements in Siebel Field Service.

· Worked on Siebel EAI Adapter, XML Converters. Created Integration Object according to the functional requirement. 

· Created Workflow Integration process for EAI Process. Defined required Input/Output arguments. Tested the Integration through Workflow Process Simulator.

· Used Siebel Tools for the Configuration of Business Objects, Business Components, Pick lists, MVG’s, Applets, Screens, Views, Links, and Joins.

· Defined and Created Organization Hierarchy, Pick List Values, Employees, Positions, Responsibilities and Views using Application Administration.

· Customized the Opportunity Detail, Account Summary, Quota Summary, Account Service Detail, and Service Request Aging Analysis Smart Reports using Actuate 4.5/3.2.1.
Client: GE Financial Assurance, Richmond, VA.                     Apr 02 – Oct 02.

Description: GE Financial Assurance is a family of experienced insurance and investment companies offering a wide assortment of products to meet your financial needs. As a Siebel Developer, I Configured and Customized Siebel eFinance and Call Center Applications.

Environment: Siebel eFinance 7.0, Siebel Call Center 7.0, Siebel eScript, EIM, Siebel Workflow Manager, Siebel Assignment Manager, Siebel eConfigurator, Windows NT, DTS, and SQL Server 2000.

Responsibilities Include: 

· Implemented the Web Based Financial Product Planner using eConfigurator.

· Created and Assigned Price Lists to the products.

· Created Products, Product Catalogs and validated the Product Models.

· Created, Tested and Validated Pricing Models and Pricing Factors.

· Created Customer Interaction Flow Scripts for Call Center by using Smart Scripts.

· Designed and Developed an Inbound Interface to Load Master Accounts and Products Data into Siebel from SAP using Siebel EIM.

· Designed and Developed an Outbound Interface to export Contract and Commitments data into SAP using Siebel EIM.

· Developed Virtual Business Components (VBC) to view SAP Data in Siebel Applications.

· Wrote eScripts to perform Validations at the User Interface Level.

· Used Siebel Tools to Create and Modify Business Objects and Business Components to meet the Business needs.

· Used Siebel Tools to Configure Applets, Views and Screens in the Siebel Interface Layer to meet the Business Functionality.

· Implemented View Drill Downs, Dynamic Toggles, Pick lists and Multi Value Groups (MVG’s).

· Involved in the User Acceptance Testing.
Client: Symantec Corporation, Cupertino, CA.                       Aug 01 – Mar 02.

Description: Symantec, is a world leader in Internet security technology, provides a broad range of content and network security software and appliance solutions to individuals, enterprises and service providers. As a Siebel Configurator, I Configured and Customized Siebel Sales and Siebel Service Applications.

Environment:  Siebel Sales 7.0, Siebel Service 7.0, Asset Management, EIM, Siebel Workflow Manager, Siebel Assignment Manager, Siebel VB, SQL Loader, Unix, and Oracle 7.3.

Responsibilities Include: 

· Worked on Sales Force Automation to track down prospective customers for Campaign Management.

· Used Siebel Tools to Configure and Customize Assets, Opportunity, Campaigns, Forecasting, Proposal, Activities, Contacts, Orders, Assets, Products and Service Requests Business Components.

· Configured Applets, Views and Screens using Siebel Tools to meet the User Interface Layer Requirements.

· Created Custom Extension Tables and Columns to implement functionality to meet the Business Requirements.

· Configured Fields for Pick list from the LOV. Used Siebel VB to Validate and Manipulate Data.

· Created Responsibilities, Positions and Visibility Rules.

· Used Siebel EIM for Importing Legacy Data for Account, Contacts, Product, Price List, Literature and Employees.

· Configured and Troubleshoot the IFB file for Controlling and Optimizing the EIM Batch Processing and Performance.

· Designed and Implemented various Workflow Policies and Actions to meet the Business Requirements.
· Involved in the User Acceptance Testing and Documentation of the Customized Application.
Client: APL Shipping Ltd., Oakland, CA.                                  Dec 00 – Jul 01.

Description: APL provides customers around the world with container transportation services through a network combining high-quality inter-modal operations with state-of-the-art information technology and has Offices in 70 Countries across the globe. Worked as a Team Member in Implementation of Siebel Call Center. 

Environment: Siebel Call Center 6.3, Workflow Manager, Assignment Manager, EIM, Oracle 7.3, Actuate 3.1, Windows NT.

Responsibilities Include:

· Installed Siebel Gateway Server, Enterprise Server, Siebel Server and Database Server. 

· Generated Database Templates and enabled remote access for Mobile Clients. 

· Involved in Bulk Database Imports using EIM. 

· Created Assignment Rules to assign Accounts, Contacts and Opportunities to Sales Representatives using Assignment Manager. 

· Created Workflow Action Types, Workflow Groups and Workflow Policies using Workflow Manager.

· Configured Workflow Monitor and Action agents. 

· Configured Siebel Applications using Siebel Tools. 

· Administered Siebel Call Center and Trained users to use Call Center. 

· Created Reports using Actuate.
Client: Optimal Infotech, North Brunswick, NJ.                     May 00 – Nov 00.

Description: Optimal Infotech promotes its high technology products and services to a wide spectrum of corporations seeking Information Technology solutions. Worked as a Team Member in the implementation of Siebel Call Center. 

Environment: Siebel Call Center 99.5, Siebel Tools, EIM, MS SQL 2000, MS Access, Windows NT.

Responsibilities Include:

· Set up Siebel Gateway Server, Siebel Server, Enterprise Server, File System, Database Server, and Remote Server. 
· Created Users and granted privileges for Database Access. Migrated MS Access data to MS SQL Server using DTS Wizard. 

· Created Organization Structure, New Positions and Responsibilities for the Employees.

· Added Employees to the Application through Employee Administration Screen.
· Defined new Views through View Administration Screen.
· Redefined existing Business Components to suit Client Requirements.
· Designed and Developed new Pick List components, MVG lists, Links, Joins and defining several other object definitions and linking to each of the objects defined in User Interface Layer.
During the period from October 1995 to April 2000, I worked for Talisma Corporation Pvt. Ltd., Bangalore, INDIA as a Software Developer/Support Engineer for the below mentioned Clients.

Bowstreet Inc., San Francisco, CA.                                        Oct 99 – Apr 00.

Description: Bowstreet's products, built on patent-pending automation technology, automate the creation and maintenance of highly flexible J2EE Web Applications, Portlets and Web Services. These products generate applications that are designed for maximum adaptability, allowing for the creation of multiple iterations from a single code base without the need for costly reprogramming. Bowstreet Applications can be created, deployed and changed in real time, as the business requires. Worked as a Software Developer to provide Business-to-Business (B2B) solutions using Java 2.0, XML and LDAP.
Responsibilities Include:

· Handling Client Chat and Email Sessions. 
· Preparing and Submission of FAQ’s for the Client. 

· Providing Quality Solutions and Assistance.

· Analyzing B2B issues and to Troubleshooting them.
· Writing, Compiling and Testing the Code in Java.
· Configuring Bowstreet Software with LDAP.
· Writing XML Scripts to dynamically capture Customer Information.
Microsoft Corporation, Santa Monica, CA.                             Aug 98 – Sep 99.
Description: Microsoft has always been focused on unlocking the power of computing to help people realize their full potential. Worked as a Senior Technical Support Engineer, to handle all Microsoft Games and Hardware related issues.

Responsibilities Include:

· Provide round the clock support for Global Customers.
· Analyze the issues according to Microsoft guidelines.
· Troubleshooting issues and to provide Solutions with Quality in focus.
· Surveys to tracking Customer Satisfaction.
· Quality Analysis and Product Documentation.
· Testing of Games and Hardware to make sure the Software/Hardware is fine.
· Report Generation and Client Interactions.
Logilent Learning Systems, Inc., Lafayette, CA.                      Nov 97 – Jul 98.
Description: Logilent Learning Systems, Inc. is an IT training provider specializing in live hands-on access to real network devices via the Internet and an IT training provider specializing in live hands-on access to real network devices via the Internet. It is also an   Online University where Students can learn and prepare for Standardized Exams like Java, MCSE, CCNA and CCNP etc. As a Technical Support Engineer provided support for Java Software.

Responsibilities Include:

· Provided exclusive Online Training on Java 2.0.
· Handling Classes and Conducting Tests Online for the Students.
· Preparing Documents on specific topics and distributing to the Students.
· Student Evaluation and Providing Grades based on performance.
· Client Interactions to improve the quality of Education provided to the Students.
· Content Evaluation and Analysis to provide up to date information.
Expertcity Inc., Santa Barbara, CA.                                           Feb 97 - Oct 97.

Description: Expertcity, Inc. is the leading provider of Web-based remote-access and customer-support technologies. The company's award-winning screen-sharing technology enables users to view and control a remote computer via the Web, thus enabling enterprise-critical functions such as internal and external Web-based technical support; online sales and customer service; and remote access. Worked as Technical Support Engineer to provide customers with Quality Assistance and Reliable Solutions.

Responsibilities Include:

· Educating Clients on Prevention and Recovery of the most common issues.
· Preparing Support Documents and Posting them for Client Reference.
· Providing Quality Solutions at the Minimal Time.
· Generate and Submit Reports to the Client.
· Client Surveys.
Computers4SURE Inc., Trumbull, CT.                                     May 96 – Jan 97.
Description: Computers4Sure Inc., is a subsidiary of Office Depot Inc., the world's largest seller of office products. It operates two its Website from its headquarters and call centers in Connecticut. It is an Online Store where Customers Purchase/Order products. As a Technical Support Engineer provided Assistance to choose the Products that best suits the Customer requirements and to help them Troubleshoot the general computer issues they face.

Responsibilities Include:

· Providing timely assistance through Chat/Email.
· Preparing Reference Documents for most of the Products.
· Quality Analysis of Client Sessions.
· Preparation and Submission of Quality Reports to the Client.
· Training the Team on specific products.
Talisma Corporation Pvt Ltd., Bangalore, INDIA.                    Oct 95 – Apr 96.

Description: Talisma’s WebCenter Software rapidly delivers the power and profitability of Web-driven service and our customers' successes prove it. With WebCenter, industry leading service organizations have increased responsiveness, customer satisfaction and revenues while enhancing agent productivity and reducing service costs. Worked as a Technical Support Engineer for “MIS Global Help Desk” Team, to provide Assistance on Configuring and Troubleshooting issues with Microsoft Exchange Server, Microsoft Outlook Client and Others Clients.

Responsibilities Include:

· Creating New User Accounts and Maintain the same.
· Providing Global Help for most Mail Client issues.
· Setting Mail Forwarding and Rules for User Accounts.
· Managing User Account Size and Maintenance.
· Registering priority issues and escalating the same according to other teams.









